








Source: Turu-uuringute AS survey 26.10.– 6.11.2023 



Source: https://www.economicsobservatory.com/does-public-

trust-in-government-matter-for-effective-policy-making

Trust and compliance, by country







Negativity bias – the train might be late once but feels like always



E.g. public scandals revealing tax avoidance



Human nature to distrust things we cannot experience ourselves



Human nature to distrust what we don’t fully understand 



Source: OECD Trust Survey (http://oe.cd/trust)
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Illustration of the “three 

moves of the thumb” 

principle
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